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7 KH LOFUHDVHG SDUAFLSDARQ R
YHWILDQV LV D FXFIDOAMS \RZ DUBV
J UHDMULGFOMYIW
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7KH &RDFKIQ) DGO HQRUQY
3WRIWDP P H KDV VXSSRUMG RXUQHZ

LQMDWYH IRUZ RP HQ YHWILDQV
%$( FRDFKHV KDYH GLHAV® Z ROHG

Z WK \KUHH FDQACDWY SIRVIAQ)
\WHVH Z RP HQ Z W SIRHWIRQDO
GHYHBSP HQWXSSRWNURXIK

Rl FDQGGDWIV VXSSRUMC
ZHHP LOAY VSRXVHV

7 KH GO SUHVHQMG D) QY Z MY \WWH XSCDWG 6 RAIDC DAH 0 RGHAQNRGXFHG XQGEHUMH / DERXU* RYHLQP HOYWY 3 URFXUHP HOWS FW
GP ROMDMD) FEDUFRP SIOQFH Z W FIMAID DR H 7KLY BHGFW %6 ( v VWAIRQJ FRP P W HQMWR GHIYHUQ) VRF DOYDOH
DRIRW NH  RXWRP HV IQFAAQJ 1DIUZ RINQJ FRQAMRQY WH FUHDMRQ RI KWK TXDQY HP SG& P HOWHTXMYE®! SD\ SUDRFHY
RSSRUMQMAV IRUIQ Z RN SURTUIHWIRQ DQG SURDRYH P DCDIHP HOAR P RCHQ VDYHY UMV
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) HHGEDAN LV REVMICHG IUIRP FDQAGDWMV
ZKR FRP SGM4 \WH SURIWDP P H 7KLV
HQDE®N XV \R HYIGHQFH \WH TXDOQWV R \KH

P DWKIQ) VHYIEH \WH | DFLOIBMRQ SURVIGHG Rl FDQGGDWYV Z RX@
B\ WH&DUWHHUS FDGHP\  WH TXDOQWV R \WH WHFRP P HQGWH SWRIWDP P H

FROFKIQJ DQG P HQRUQ)  DQG WH P SDFW
R WH SURIUDP P H RQ\WH FDQACDW

: KIOVYKH P HWEV DUH DE®! R HYIGHQRH
\KH RX\FRP HV IQWUP VRl HP SE DELOW

WH GR QRADMFXOWM \KH IX@VRADO RI FDOGIGDWMY VM \KH
IP SDFWR \KH SURJUDP P H DQG IW SURIWDP P HKDV VXSSRUMG \WHU
WDQVIRWP DWH HBP HQW : HKDYH HP S®\ DELON RUSWRIHVWIRQDO
WHUH RUH LQFGGHG D QXP EHUR! FDWH GHYHBRSP HQW

VWYEHY DAWKH HQG R WH UHSRW

$"/ %*%" 5&5&45*. 0/ *" -4

g) RUDQ RQHLQWH P OB FRP P XQW GRNLQU R P DNH VLJ QU LEDQWSRVIMYH FKDQJ HV 1Q
WHUSWRIHWWMIRQDOTH WLV SWRIWDP P H LV LOYDOXDE® r

g% EUTIDQAMHVRXUFH DQG FRQQHFMRQV Z I SHRS®1Z KR VHHP VR J HQXIQHD FDIH , P JUIDMXO
IRUWH SHRS®! ERW LQ WH | IRQWDFLQI RGN DQG EHKLOG WH VFHOHV IRUEUQI LQJ VXSSRUV
DQG HQFRXWDI HP HQWR SHRS®I Z KR DWBDVWRUP \  SDUNGHVSHIDM® QHHG LW

q7 KH & RDFKLQU DQG 0 HQRUQJ 3 URI WP P HKDV EHHQWX® @H FKDQILQJ
IRUP H ) LRP WH YHY ILWAWHWIRQ P\ FRDFK VRRN WH WP H\R UHD®
XQGHUABQG P Hi QRWMVWP \ FDUHHUDVSILDARQY EXWZ KR, DP DV D
SHWRQ 7KH J XIGDQFH DQG VAMRUHG VXSSRUN UHFHLYHG KHGHG P H QRURQO
VHEXUH D J UHDAWRRE EXWDOR EXL@S FRQILGHQFHIQ P\ RZ Q VWHQI WV DQG
VHD Z RUK ) RUP OB VSRXVHV DQG | DP LOHV QDYLI DWQJ FDUHHU
FKDQQJ HV WLV SURIWDP P H 1V DQ LOYDXDE®! LVRXUFH |, WELRYLGHY QRW
MVWSLDFWFDORREY EXVIDOR WH HQFRXUDI HP HOADQG GLLHPWRQ QHHGHG \R
P RYH IR DUG Z IW FOUW DQG SXUSRVH , FDQIALHFRP P HQG LVKLI KO
HORXJK DQG DP  LOFLHGIE® J UDW XO RUWH RSSRUMQUW VR KDYH VINHQ
SDUV, VIQFHIH® KRSH WLV SLRIWDP P H FRQWOXHV VR UHFHLYH WH VXSSRUAW
GHVHUHVU EHFDXVH IMKDV WH SRZ HUVR WDQVIRWPP @QYHV




7KH&3' VHWIRQV FUHDW D XQLT XH RSSRUMQIW R HQDE®! WH FRDFKHV DQG P HORY/ R
P HHMP RQM® \R VKDUH EHVWSLDPWEH SURYLGH FRDFKLQJ VXSSRUADQG QHVE RUINQU
RSSRUMQWHY 7KLY RITHIQI KDV FROMEXWG R \WH J URZ W Rl WH SRRCRI YROQWMHU

H SHUWV SLIRYIGIQJ D JUHDWUDUD, RI H SHUAVH ILRP GUIHUQI LOGXVW VHRVRY/

2 YHUKHOW P ROKV +HBQKDV KRWMG  &3' VHWIRQV FRYHUQJ D YDUHW RI

FROMQAILRP FRDFKIQJ DFFUHGMMRQ EXLEEQI UHVIAHQFH DQG Gl I HIHQWFRDFKLQ) \RRY
$ \WMQGDQFH DVIKH VHVWIRQV KDV EHHQ DSSUR] LP DIMO FRDFKHV SHUP H-WQJ

g RIWMQ\MOBHRS®! WDWEHQ) D YREQMHURQWLY SURIUDP P H IV RQH R \WH P RWHZ DLEQ) WIQIV, YH
HYHUGRQH IQP\ FDUHHU :  KHQ\ RX DUH P DWKHG Z W D FRDFKHH WD KRXUVHWIRQ SHUP RQN SGV
VRP H SUHS WP H

, DP BIXOW EGZQDZD E\ \WH VR P DQ GLIHHQNFHCDURY \WDWKH FROFKHHV HQFRXQMUDQG KDYH \R
GHDOY WY \KMURX KRXVIKHU@YHV VXSSRWZ) D P IMBAY 1DP 1O $ FRXSE! RN WIQIV \WBIQG RXWRUP H IQMP V
R \WH [P SDRVWKDWP \ VXSSRWKDV KDG 2 GHR P\ FRDFKHHV Z URM \R P H DERXWD \ HDUDIMUZ HG IIQVKHG
FROFKIQJ \R W@P H \WDW/KH G JRQH EDFN\R 8 QLDQG Z DV UHD® FODUDERXVYKH SDW \KDVWKH Z DQMG \R
\INH IRUWH UMAR KHUFDUHHU

$ QRKHUIMG P HKRZ P XFK , GKHSHG Z W SUIRYIAQJ VXSSRWWP HFKDQWP  \WFKQTXHV \R KHS Z W

P DQDILQ) P HQEBICGKHDEK DQG EXICIQ) UMMHQFH Z KIFK 1Q MWD KDG J LYHQ KHUMKH FRXUDI H \R FKDQIH KHU
FDUHHUSDW , Z RX@ UHFRP P HQG YROQMHUQ] IRUS5) 6 \R DQ RQH  WWK® LV VXFK

D UHZ DWEQ) H SHUHQFH 1
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% 3
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2 XURQEH VHWIRQV DUH DQ IQMIUDOSDWR RXURIHUQIV HXDGAQ) HP SB DEIOV VRN DQG
SWIRVIAQ) RSSRWQUAV \R GDWD QMY IQWIKW  : H FUDM D SOWRP IRUP LOBY VSRXVHV DQG
YHMDQV R DFFHW YDODE®! Z RIWKRSV DQG UHVRXUFHY DIP HG DWHTXISSIQ) WHP Z W \KH QHRHWDU

\RRY R \KUYH ERW Z IWIQ DQG EH\ RQG \WH P LOBY  HQVILRQP HQW/

2 YHUWHOW P RQKV ZHWDQ  Z RIWKRSV DURXQG \RSIEV IQFBAQ)

&RQIGHFH
QMYLLZ 3 UHSDUDMRQ

| HDGHYKLS ' HYHBSP HQW

& DUHHU7 IDQVMRQ 6 WD IHV

6 HEXUQ) <RXU) IQDQADO XWMUH
QMY |, QUIKW

3 HYRQDOADQG $ Z DUIHQHW

(] o (] o (] o o

7KH P SDFWR \WHVH VHWIRQY JRHV IDU EH RQGG WO DFTXMMRQ  WH  FXGYDM D VXSSRUYH
HOYILRGP HQAKDWHP SRZ HWY LQAYIGXDY \R QDYLI DM \WHUSUR HVMIRQDORXLGH V Z W FRQIGHORH DQG
UHVIOHQRH

: HKDYHZ ROHG Z W GDAQ) RUDQVDMRQY VXFK DV- 3 0 RUDQDQG4 IQHM \R GHOYHUERW UHIIRQDO
DQG IOQMEDIRCDOVXSSRWIR P LOBY FRP P XQWAV H WQAQ) RXUUWHDIK DQG [P SDRWS$V Z H FRQIXH
\R DEDSWR DQ HYHUHYROIQ) O@QGVFDSH RXUFRP P WY HQAIR P IOMY FRP P XQUHV UHP DIQV \AMDG DWW
© H UHP DIQ GHAFDWG \R SIRYIGQ) P HDQIQJ IXORSSRUNMQUAY IRUIURZ K GHYHBSP HOWVDQG BQ) \MP

VXFFHW

0 WS

DBOEEBUF
FHIT'UBUPOT
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qVZ DV YHY UHBIYDQADV I/ GLLIEXON M) EDFN LOR \WH Z RUN SOFH DIWUEHQ) SRWMG\R D Q7
GFDIRQ 6 SRXVHV FDUHHLY RIWQ J HVWKH EDFN EXUHUVR JHW) \WH P RIYDWRQ DQG DGYIEH \R NHHS
SXVKIQJ IRUGHZ RSSRWMQUAV Z DV J UHDWHGFRXUDI HP HQW

gWWZ DV HQFRXUJLQJ \R VHH DQG KHDUIURP SHRS®I DOHDG. 1Q\WH P\ EHUIHG , HQR\ HG QANMQQ) \R \KH

ZD\ VR UHVSRQAQ) \R IQMYIHZ TXHWRQY 67$5 P HKRG 7KHFX@UHR DFRP SDQ IV [P SRUBQADV
IMYBNHV FDUH R IW HP SB HHV 1

7 KDQN\ RX IRUDQLQRUP DYH VHWIRQ 7 KLY KDV HFRXUDIHG P H \R DSS® IRUFRGH AN LY
FRXWHV , DP GHIQWMO JRIQJ \R JLYH MD JR HYHQLL , GRQWXFRHHG

07 KV Z RIWKRS Z DV JUHDWRUHP SKDVMQJ VRIWNQY \WDW H DOGHDG. KDYH DQG EXITGIQ) RXU

FRAIGHFH\WRWRZFDWHWHP |, P FROMGHUQ) D FDUHHURKDQIH DQG THOWHP SRZHBHGE\ WLV
ZRINWKRSr



N FN CFS PQU F
"SNFE' POFT
DPN N VQO1Z BUFOEFE
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,Q2 AREHU ZH OXQFKHG \WH ) RHIQ  &RP P R HDAK 3 IRIWDP P H \R VXSSRWP [MBY VSRXVHV
DQG SDUGHY IRP WH  &RP P R HDAK P HP EHUMBAWY 2 SHQ R IQAYIGXDY DIHG  DQG RYHU \WH
IQUDYH SURYIGH 6 \BAMP HQN R & RP SDUDELOV IRURYHWHDV TXDOIEDUMRQW UHP RYIQJ D NH EDUHUWR
HP SB P HOADQG HGXFDIRQ IQ WH 8. ,\WDOR RIHY \BIRHG JXICDQFH \R KHS SDWFISDQNV DFFHW

P HDQQI IXO®Q WP FDUHHURSSRUNQUAY

8): *45) *4 130(3". . &
| &&% &%

)RIHIQ &RPPRYHDWK P OB VSRXVHY RIWQ IDFH VI QUEDQAEDWHY Z KHQ UHBFDW) R \WH 8 .
IQFOAQ] KLIK YIVD DQG UHVHWBP HQAFRW FX@MUDCDGYWWY HQVDQG \WH FKDIQIH R KDYIQ) RYHWHDV
TXDOLEDIRQY XQUHFRIQVHG 0 DQ. DUH IRUFHG \R DFFHSWRREY EHBZ \WHUVN@BIYHORUSD:  XQDIIRWEDE®!
IHAV IRUFUHGHQIDOFRQMHWRQ

7KH SIRIWDP P H DEGHWHY \KHVH FKDBIQIHV B\ IXQAQ) TXDOIFDWRQ UHFRI QURQ DQG RIHUQ) \BAIRUHG
HP SB P HQAWXSSRUNZ KLY HQDE®N VSRXVHV \R DFFHW DSSURSUDM FDUHHURSSRUXQUA P DIQEIQ \WHU
SIRHWRQDOWDMRRY  DQG VXSSRUMKHUIDP I@HV Z KIB DOR HOMQI 1QMI UMRQ DQG P SURYIQ). RYHD®
Z HBHQ)

%&. "/ % "0 3
46 110 35

6 1OFH \WH OXQFK Rl RXUSURIWDP P H1Q2 PREHU
Z H KDYH UFHYHG DQ RYHZ KH® 1QJ
UHVSRQUH IURP \WH) & FRP P XQW HFKRIQJ \KH

QHHG IRUVXSSRW

: HKDYHUHFHYHGRYHU  UHJ MADMIRQV IRUKH
SWRIWPPH ZMRYHU  VSRXVHV SDUGHWY
FRP SBMJ \WH SDSHZ RIN IRUD 6 \BAMP HQARI
&RP SDUDEIDW VR DU
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* RQJ WURXIK \WH5) 6 ) RUHIQDQG &RP P RZ HDAK 3 URJUDP P H KDV EHHQ D WK® \WDQVIRWP DIYH

H SHUHQRH IRUP H $V VRP HRQH QDYLI DY @H 1QD QHZ FRXQWI , RIWQ IHIXQVXUH DERXVKRZ. \R KDYH
P\ TXDOIEDURQY BRI QVHG RUKRZ \R UMBIWP \ FDUHHU5 ) 6 & DUHHUS FDGHP\ SDIGIRUP\ 6 \BAMP HQW
R &RP SDUDEIMV SURYIGHG FBDUJIXICDQFH XQZ DYHUQ) VXSSRUWDQG SUDRIFDOAMSY \R KHS P H P RYH
IRZ DG

) URP DFTXIUQ) P\ 6\BAMP HQAR & RP SDUDELOW R JDIQIQ) FRQIGHFHIQWH S . IRE P DUNHWKH

SURIWDP P HJDYH P H P RUH \WDQ MWIDGYIEHU W DYH P H GUHAIRQ DQG EHIH IQP\ RZ Q SRMQIDO, [P
QRZ 1QP HDQQIIXCHP SB P HQADQG, RZH P XFK R \KDVWR \KH HQFRXUDI HP HOWDQG H SHUVH R \WH

5)6 WDP P IQFUHAE®D JUDWMXARUKLY RSSRUNMQW DQG KLIK® UHFRP P HQG WH SURJUDP P H R DQ RQH
1Q D VP L.OUSRVMRQ

)DWu )RHIQ &RPP R HDIK 3 URIWP P H 3 DUFASDQN

$06/ 53: 0' 03*( *
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7KH5) 6 &DUHHU$ FDGHP \ p/ 0 HOWO HDOY . H@EHQJ 3WRIWP P H LV GHVLI QHG R VXSSRWV

P LOMY VSRXVHV DQG SDUGHY ERW Rl VHIIQI SHWRQQHCDQG YHMUDQV LQ P DQDULQI WH XQITXH
HP RWRQDCDQG SW\ FKR®RJ LFDCFKDAEBIQI HY WDWDUVH I LRP P LOMY @ H

' HIYHUHG YILWD® [Q SDUGHYKLS Z W 7KH 2 Z G HORH \WH SURILDP P H SURYIGHY DFFHWIEG! \AWKPMUHG
VXSSRWIR SDMFSDQN DFLRW P X@B®! FRKRW

( DFK V[ Z HHN FRXWH EGIQGV SVt FKRHGXFDIRQ WN@EXI@IQ) H HIAVHY DQG J XIGHG JURXS GVFXWIRQY
7 KURXJ K VARKPUMUHG VHWWIRQY  SDMFASDQN H SBUH \WH HP RURQDAP SDPWR GHSE! P HQWEXLG SUDPWFDO
FRSIQ) \MDWU IHV IRUMIMW DQG D W 1P SURYH IDP 1O FRP P XQEDMRQ DQG VAMHQI \WHQ VRFIDOVXSSRW

QHERIW

7KH SURIWDP P HDIP V \R HQKDQFH HP RIRQDOMMMHGRH  UHGXFH IVROMRQ DQG HP SRZ HUSDWFASDQN R
CDYLI DWW \WH FRP SB[ MV R P (OB @H Z W J UHDWUFRQIGHQRH DQG FRQGHAIRQ

DP OOFDUJOH TQPVTFT QP TUFE BDSPTT Ul F HMP CF

2 YHUMI R WILGV RI SDUAFISDQW UMGHG 1Q
( QU @QG Z IW HI KWERFDMG RYHWHDV u
LOFOXGLQU 2 P DQ %HJLXP DQG - DP DIFD




g FDQWKDQN5) 6 DQGP\ \WHIDSMAHQRXIK IRU
|DAMBM) \KLY SURIWP P H ,pH GDUONAMDMI LHV \R
FRSH Z W IVRDMRQDQG, DP QRZ FRQQHAMG Z MW D
JURXS R Z RP HQ Z KR XQEHYARIQG \WH WD DQG
WEXOMRQV R VHYIEH @H , QRZ KDYH \WH VXSSRWY
QHG\RP RYH IRZ DG

g7 KLY SURJUDP P H LV IQYDADE®! IRUDQ. P LOBY
VSRXVHU IWRIHY DVDIH Z HBRP 1Q) VSDFH\R
RSHQD® QVFXW WH FKD@IQIHV Rl VHEFH @H Z KI®
GDWIQ) SUDRWDOMHD FDUH WIFKQTXHV |\ KHSHG
P H IHHOBW DBCH P DQDIHWWHW P RWH
HIHAYHO DQG WHIDIQ D VHOVH R FROARARYHUP \
ZH®HAQ] r

6 HUY1FH
" MMEXWRQ

7 KLV FRXWH JDYH P H \lH VSDFH \R |HHORK®
XQEHWARRGU  VRP HKIQ) WD\ RIWQ KDUG R
FRP HE\ DVDP LOBY VSRXVH WBLRYIGHG
SUDRIFDORRY \R P DQDIH WH HP RIRCDCKLI KV
DQG BZ V \KDWRP H Z M WKLY QHIMBI DQG W
KHSHG P H EXIG \WH FRQIGHQRH R IDFH IXVMUA
FKDEBIQI HV Z M J BDWUUMOIHGAH |, QR BQIHU
IHHOVRDWGIQP\ H SHIHQFHV (P Z DOLQ
DZ D\ Z 1\ DVARQIHU P RUH SRMYH P LQGVHW
DQG D VXSSRWHE RN, CHYHUNGHZ , QHHGHG
EXWORZ Z RX@QYZ DQMR EH Z WRXW
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7 KDQW R IXQAQ) UHFHYHG \MURXIK WH $ P HG ) RUFHV & RYHQDQW UXMWRQ EHKDOR! WHO 2" ZH KDYH
EHHQ DEG! R \BNH RXUVXSSRUWNGELHA® [QR \WH KHDUR P LOMY FRP P XQUAV DFIRW WH 8 . 7KLY
RXWHDFK LQUDMYH EWHDNY GRZ Q EDWIHY B\ RITHUQ) 1Q SHYRQ \BIBUHG HP SB P HQWDQG UHRKLR HQW
VXSSRWZ KHUH IW QHHGHG P RA W KVWRQ \WH GRRUANMSV R P OB [DP LOHV

2 XUDIP IV \R P DNH FDUHHUGHYHBSP HQAP RUH DFFHVWWIEG! HVSHAD® IRUP LOBY VSRXVHY Z KR RIWQ
IDFH XQTXH FKD@IQI HV VXFK DV [UHTXHQAHEFDIRQY FDUHHUIQMUXSWRQY DQG @ WG BFDO
RSSRUMQUAV 98 EHQI SUHVHONQ \WHUFRP P XQWAV Z H SURYIGH QRAMAHYIEHY EXVDOR
UHDWXWDQRH HQFRXUDI HP HQAWVDQG D SDNZ D\ R P HDQIQI IXCHP SB P HQW

2 YHUWH SDWY HDU RXUWDP KDV GHIYHIHG Z RIVKRSY  RCH VR RCH DGYIFH  DQG CHE RUINQY
RSSRUNQWAV 1OQ

. UXIRG : LOWKILH
. : DOAQIRQ / IGFRQWKILH
. &ROKHAMU ( WH

./ RMHP RX\N 6 FR®QG

7 KHVH YIMW KDYH DEBZ HG XV \R EXIG WKVWXQGHIABIQG GFDACHHGY DQG IRWP \WIRQ) HUUHDMRQUKLSV
Z W ERW VSRXVHV DQG EDVH SHYRQQHO7 KH IHHGEDRN KDV EHHQ RYHZ KH® LQJ® SRMYH Z WK P DQ
DWHQGHHY W@ XV \KH. IHOVHHQ VXSSRUMG DQG EHWHUSUHSDUHG IRUHP S@ P HQW

$VZHBRNDKHDG Z H DUH FRP P WG \R H SDQAQ] WY RAHDFK HQUXUQ) QR RQH IQWH $ WP HG
) RUFHV FRP P XQW IV BIVEHKIQG Z KHQ IMWFRP HV R FDUHHUVXSSRINDQG RSSRUMQW

“//6"- * 1"$5 3&1035



i8 F BF $BWI HBUFG/MP U F 3' 4 UFBN
®SNBLIOH U F SR VQ WP / & 4 DPUBOE
BOE FOHBHIH X1J PVS®N MFT ( JNFO
PVSS/SSMRDBUPO X F B BXBF PG PX
NVD BQPTUDHW 3" ' - PTT.FN PVU
DBO TPN FUN FT N QBDUTQPVTBM
FN Q¥ZN FOU PSSEVDF PQOPSYQLFT
DTPNF GMET *UXBT HFBUW TFF
TVDI B QPTLIF WSOPVUGPN PVS
DPN N VQIZ WEBZ BOE WP TFF GSTU
| BOE U F FN QPX FSDH TVQQPSJ
BVBIBCV GPN 3' 4 w
8 FNBS- 5FBN




* &S

% FWEMP QN FOU

2 XUSHD' HYHBRSP HQWM XE IV D GHAFDWG
SOMRP Z WIQ RXUZ HEVAM HP SRZ HUQY
LQAYIGXDY Z WIQ RXUFRP P XQW \R XSVN@DQG
UMDIQ 2 XUFRXWHV RIHUD GYHWH IDQJH R
RSSRUNMQUA FDWUQJ) \R YDURXY QHHGY DQG
DVSILDMRQY

) ROWRVH BRNQ) \R HQKDQFH WHUHP S®\ DELOV
Z H SUIRYIGH FRXWHV IRFXVHG RQ VRIVWN.@Y VXFK DV
QHIRUDIDY WN@' WDP Z RIN GDGHUKIS DQG
SUREGP VROIQJ 7 KHVH VN@ DUH QRARQD
YDODE®! DWHWN IRUDGYDGAQ) FDUHHY EXVDOR
HWHQIDARUQDYLI DI \RGD\ pY G QOOP [E

Z RINSOFH HQYLLRQP HOW

0 RUHRYHU RXURIHUQIV H] \WQG EH RQG WDGMRQDGFDUHHUSDRY
UHFRIQMQ) WH P SRMBQFH R VXSSRMQY) LQAYIGKD® Z KR VHHN\R
P D\H WL QUEDQADQUMRQY [Q WHUSUIRHWIRQDOIYHY : KHKHU
VRP HRQH IV @RNQJ \R SLYRWR D QHZ. IQGXW RUH SBUH D SDMRQ
SURMPWRXUFRXWHV SURYLGH \WH NQRZ BIGI H DQG UMVRXUFHY QHHGHG

\R HP EDINRQ QHZ FDUHHUMDWRRUHY FRQIGHQ®

2 XUJRDOW \R HP SRZ HUIQAYIGXDY Z W WH WO FRQIGHIRH DQG UVRXUFHY \WH. QHHG \R WUYH 1Q
\WHUSUR HWIRCDCHQGHDYRWY DQG FRQOUEXW P HDQQJ IX@® \R WHUFRP P XQUIAV DQG LOGXWWIEHY 7 KURXIK
RXUFRP P MY HOMR IQFGMYIW DQG QHBQ) GDWIQ] ZH DIP \R IRAMUD FXG@MUH R FRQIDXRXV JURZ W

DQG GHYHBSP HONRUDO
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&N QP X FSJOH . JIMIUBSZ 4QPVTFT 51 SPVHI %JHJUBM. BSLFUJOH 5SBJOJOH

6\WG $FDGP\ D®DAQ) SIRYIGHUR RQIH FRP SIDGFH DQG SIRHWIRQDOGHYHBSP HOMDIQQ)
SDUGHHG Z M \KH 5 ) 6 & DUHHUS FDGHP \ \R GHIYHUD EHVSRNH G MICP DUNMQY SURIWDP P H IRU

P OB VSRXVHV 7KLY IQUDMYH P DUNHG D VDM IE H WQVRQR! 6\WG. $FDGHP \ i H SHUVH EH RQG
FRP SIOQFH VKRZ FDMQJ \WHUFRP P WY HQAR FDUHHUGHYHEBISP HOADQG VRADAP SDRW

7KH SURIWDP P H RITHIHG FRP SUHKHQUYH WDIQQ) 1Q G MICP DU VADMI IHV VRAIDCP HAD
P DQDI HP HQWDQG RQEH EXVIGHW SUDPWFHY FRP SBP HQAMG E\ \BIBUHG HP SB P HQAVXSSRWDQG
FDUHHUI XIGDQRH

$FKIHYIQ) DQ RAMBQAQ] VXFFHW DM \WH P DIRUMY R SDUMFSDQW VHEXUHG HP SE P HQAXSRQ
FRP SBMRQU GHP RQMDMZY \WH HIHRYHGHW R 6 WG $ FDGHP \ [y HOXFDURQDADSSURDK DQG 5 ) 6 1Y
FRP P W HQAR HP SRZ HUQJ P OB VSRXVHV WURXJI K \BLI HMG VN@ GHYHBSP HONDQG KROAF
VXSSRW

&N QP X FSJOH . JMIUBSZ 4QPVTFT 51 SPVHI #VTIOFTT " OBMZUJDT 5SBJOJOH

3HHIUCH * GEDOD BDAQ] 8. Z RINRUFH VROMRQY SURYIGHU SDUGHHG Z W \KH 5 ) 6 & DUHHU
$FDEHP\ R GHIYHUD IX@® IXQEHG QG DFFUHGAMG EXVIGHW DQDOWFY FRXWHU YDOHG DVE
SHUSDUWFASDQW \R ILYH P IOBLY VSRXVHV \WURXI K \WH 3 HUHIUGH $ FDGHP\ 7KLY EHVSRNH SUIRIUDP P H
DEEUHWWHG WH XQTXH FKDBIQIHV IDFHG B\ P IOMY VSRXVHY VXK DV IHTXHQAHBFDIRQY DQG
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$W6) 6 ZH DUH D SXUSRVH BIG RU DQYDIRQ GHAFDWMG \R
GHOHUQ) \WH KL KHAWABIQEDIG RN VHYIEH R KHS RXU

FOHQW P HHAVWKHUFRSRIDM REMPRYHVU Z KI®I P DNQ) D
P HDQIQ) I XCELIHWHQFH [Q VRAEN 2 YHUWH SDWAY HDU Z H

KDYH Z RINHG FRVHO Z W 6 0 ( V DQG FKDUMAV R

XQGHYARQG \WHUGHHGY RSHIDM Z MMIQ\WHUEXGIHW DQG
SURYICH \BABUHG VXSSRUAKDWEUYHV ERW FRP P HIADADQG

VRADCRXWRP HV

2 XUZ RINVSDQV D EURDG IDQIH R VHYIEHV IURP EIG
Z W7 DQG VRADOYDOH FROUXBIGR R +5 VXSSRWV
WDIQQ) DQG' ( , WIDMI\ : H VXSSRUARU DQVDURQY 1Q

GHYHBSIQ) DQG GHIYHUQ) 1P SDRAKAQUDIYHVI Z KHWHU
DV SDUAR SURFXUHP HQNRSSRUMQUIAV \MURXIK $ UP HG

) RUFHV & RYHCDQAFRP P W HOW RUIQ SXWXIWRI ELRDGHU
VRADCP REIOW JRDY % DGYMQI RQ VRADOYDGH GHIYHY
FRQGAAUQ FRP SHIMRUDQDOMY  HKDQHQ] WHSRUQY  DQG
XSVN@ \WDP V' Z H KHS FOHQN P HAWH. SHURWP DQFH

DU HW Z KIBI JIYIQ) EDFN\R \WH $ WP HG) RUFHV
FRP P XQW

&RAERWDARQ DQG ,P SDFW

2 YHUWH SDW P RQKV Z HYH SURXGD
FRIDERIDMG Z W LQGAMI BDCHY IGFOGQ]
41CHM $06 DQG$IEXV\R DGYDQFH WH
LOMIUDMRQ R P HDQIQJ [ XOVRADOYDOH LOR FRUA
EXVICHW SUDPWFHV 2 XUSDUEHWAKISV DUH EXIONRQ
VKDUHG SXUSRVHU KHGIQ) RU DQVDIRQY QRARQD
P HHWBURFXUHP HQNDQG FRP STDQFH

UHTXIWUHP HOW EXVWR P DNH D JHQXIGH DQG

P HDVXUDE®! GlLIHUHQRH LQ VRALHW

06 RFLDOYDOH LV \WH SRVMYH FROUEXWIRQ \R
VRALHAN \WDWDQ RUI DQVDMRQ GHDYHY Z M NH
IRFXV DUHDV IQFOGQQ) HFRQRP IE UHFRYHY  HTXDO
RSSRUMQW DQG ILJKW FIP DM FKDQIHr
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SDWIFSDQW HQJ DI HG DFIRW WH VHRRU
DM LE Q30N SDUGHLY IQYROHG
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IP SDPWDQG RU DQVDMRCDQI URZ \W
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/ MBI 7 URRSHLY VXSSRW FKIGUHQ Rl VHINQJ
$WP HG) RUFHV SHYRQQHOKHGIQ) WHP QDYLIDM
WH FKD@IQIHV Rl P LOBY @H VXFK DV IUBHTXHQN
P RYHV DQG VFKRROFKDQIHV 7KURXJK DZD\ GD\ V
DQG UHVIGHQUWDY' \WH FKDUMW RITHY VDIH VSDFHV
Z KHUH FKLGUHQ FDQ FRQQHPWEXITS UHVIGHGRH
DQG | HHOBMW DBCH
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7KH3RSS\ ) DARY VXSSRW YHWUDQV Z W
KHDAK FRQEMRQV QR P HDQQI IXO VBIGHG
HP S® P HQA/7 KURXJ K SHWRQDOVHG J XIGDQFH
DQG RQH R RQH VXSSRWVWH FKDUW KHSV
IQAYIGXDY RYHUFRP H EDUWIHY \R Z RIN UHEXI(G
FRQIGHQFH DQG \WWUYH 1Q FIIADQ @H 7 KHUZ RWN
WDQVIRWP V @/HV DQG KRQRXW \WH VHIEH Rl
WRVH Z KRoYH VHIYHG RXUFRXQM
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© 1, +HRHV R 7HBP DINP MRQ
DFLRW \WH $ UAF @QGVFDSH R
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7KLY H WDRWEQDY H SHAMRQ Z DV BiG
B\ ) RFHV: LYHV&KD®IQH ): & D
&RP P XQW , QMW RP SDQ. \KDW
EUQIV \RIHWHUZ RP HQ Z W SDUGHLY
LQWH $ UP HG ) RUFHV WURXJK D VKDUHG
SDWIRQ | RUDGYHQUMUH DQG FKD@IQIH
): & SIRVIGHV P RUH \KDQ MWW\BK\ VIFDO
H SHUHQFHVU IMFUHDWMV D SRZ HUIXO

VHQMH R FRP P XQW

04 XQWQ Z RP HQWURXJIK VKDUHG
SXIBRH ) : & KHSV IRUH QWY
IUHQGVKISV EXIC FRQIGHQFH DQG
VWHQI WHQ UMOHQFHU HP SRZ HUQJ
WHP \R IDFH \WH XQTXH FKD@IQIHV RI
P LMY @H \RJHKHU






